iMN 8yi ursqlg
Jayo Aq Jejdwaxs ue se
pash usaq aJe pue ajdoad

000°0GS 48A0 palsisse
aney s1soH AuD JnQ

T TP TR

HOIMHYON 1 r
SLSOH ALID PR 1B

b

LR

3 -
= -
=il Sig

JebBeueyy suoneiadp puessauisng
se gig au} sulofjjomsoelg upep

4390100

leAse) Bunum
awuo yoimuloNpspoddng

[eAnse4 HuuQ
% poo4 YoIMIoN papoddng

alkeds Jaysaid 3N pepusny
d439IN31d3S

19/doig yum Bupiomdiysieuped
ojpaalbe q|g yomioN

aoel peol M0 IsaysAlo
3y} — YoImuoN uny psuoddng
‘uoliels 19a41g |ooduanr]
uopuo 1e uole|elsul 1snoSnv

Areljodwse} e Buunp

y[oImIoN Joy Bely ayy majy
WB1IML 090D A} By} O}
- swobBeiq 08 4810 4o 1BI
B PaWOdjem YOIMION

UOIMION O} SIOUSIAQ00'0S

ueyy asow dy sjsoH A ey
alfeq Jowwng

saueT ay)papoddns q|g YyomioN

y
y

UoISS3001d
s JoAej\ pJoTay) ul ped Yool

MOUS YOHON [eAoy
ay) upsjedionied |g YomioN

Alnre

Aesianuue

puzayelqe|po sisoH AlID YoImIoN
payoune| justuuleusus buluane
Jawwins aWwoH 10N ‘N0 pesH

ddy yoimioN

Janoodsigay) uo Ajjeuonouny

[leqy pue dew ayy Jo uononpoud

ayipapoddns q|g YomioN

iojdoad 'L - payoune| jsuobeiqoHoo)

payoeals AlAioe aNnr
Bunexew pue

auJn)al swwelboid
ﬁ_humEc_thEm Jswwns Uoune| 81 40 A3 YoIMION

98l) Yoam Q| JnO snyoadsold ssauisng
dig UdSIWJON ayj JO uondnpold

AVIN

L an 8-

-

. : | & , ..|...._...._..
b ..|.Il||.|||||.l.l|.-....:__
x_: wny 667 1eiseg |

[ U ujof

'S8IWOU09s Buluans
pue awiAep
8yl uIylm sassauisng
L6 AQ pasn sI swayos
Anoss vy 8yl

patoune

I N led) 66319)se YOIMION JoA0osI(
_._M_:._.,_m_“ﬂa.__ [ - i a7 dde yomioN Janoosiq sy sjowosd
i el ' . s ojbuisiuanpe Ixe} Aoy N4

1ddv

B0IAIBS UOoNewLIojUl
swiLd a4 e -payoune] OSIa
sassauIsNg q|g 10} MOYS youneg
day e papinoid puesssp) uolyse4
yoimuoNpauoddns g YyoimioN

HOHVIN

"90INI8S seuljagn ] Uopuo
UoI308||00 B|gelRI B Uo,_S8L0IS Jo Al UYOIMION],
pue S}S00 paonpal yumpayoune|ubredwe) |1y

wiou} Bunsusq ase oym .

sessauIsNg dig 02| JOAO SSIS009'Z O} panquisipsdew
Aq pasn Buiaq Apealje 000'00€t - dew yowuoNdoys

S| swayos Buljokoss ay | 8y} Jo uoponpoud sypspoddng

) | AHVNYg3S
| NOJHEYA HOIMEHON

LJAAION . . 7 .. gd?ﬁ#hoz

ubiedwed eipawi [elnos [euoneu
pa| pue,ssuois Jo A ‘YoIMION,,
pueiq wsLno) Alpadojeas

d37 eyjbuy mau Buniom
‘dnoib q|g |euoibai yjoyns
pue Y|oHON pa| puepadoersQ

AHVNNVP

ddy yoIMmIoN JeAoasIg 8y} uo
payoune|sem |le] 8al] seusuy)
‘a1ep 01 dn aJe sjuane 438W303d
pue Buisi| JNoA ainsus 0}
SN JOBJUOD - 334 104 paisl]
aJe sassauisng Aig IV

j91ep 01 SPEojUMOP 000V | ' L
JONO paAIOal seydde sy - | )

awieyossanuso Ao
ay} Ul s)ybijsewnsuy) Jo Jequuinu
aypaseasoul |g YoIMION

juoniubooal jeuoneu pue [ea0]
ueb Ayo s padipyaney oym qig

UOIMION JOUSLLISASIYOR JNSeju.)
e -Seue UOIMION JO) UOM
piemejsans UbiH usiugieao

HIFGWIAON ‘

HOIMHON
J3A0ISId

13141S1d LNIFWIAOHdI SSANISNEG

Io_imOa_/_\\\% GL 100 - 1 AON : SLNIINIATIHOV



BID FINANCE NOV 14 - OCT 15

Expenditure

-

® Promoting

® Greener Cleaner
Stronger Voice
Experience
Comms

Levy Income
Deferred Income
@® Generated Income

Finance and Governance

BOARD OF DIRECTORS

PeterMitchell (Chair), Jarrold & SonsLtd; StefanGumey, Norwich BID ExecutiveDirector;

Andrew Dernie, Aviva; PaulMcCarthy, Intu Chapelfield; Amanda Phillips, CastleMall;

Richard Marks, John Lewis; Tim Wiliams, Archant Regional Ltd; Jon Statham,Marks & SpencerPlIc;
Nick Bond, VisitNorwich; JayneRaffles, Raffles Restaurants; Philip Cutter, The Murderers;

Roger Pemberton, Norwich Lanes;Adrian Newborough (Company Secretary), FostersSolicitors;
Councillor Alan Waters,Norwich City Council; JaneClaridge, TheatreRoyal (Norwich) Trust Ltd;
Councillor GeorgeKnobbs, Norfolk County Council; Tim Bishop, The Forum Trust Ltd; JonathanKemp,

DebanhamsRatazil Dln QarathnnH Nonpich Universi it of the Arfc StoyeMi Ilgr I\IannII( County Council.

AT VSTSYy OF x LOUNTY \LOUT

FUTURE PLANS : NOV 15 - OCT 16

Norwich BID hashad another fantastic year; weinstalled free Wi-Fi throughout
the main city centre and havereceivedlots of positive feedbackwith over 300daily
users. Our City Hostsareafirm favourite with visitors to the city, and the Discover
Norwich app continues to receiveworldwide downloads, sorememberto promote
your business.Our first BID supported Run Norwich 10K eventwhich sawtens

of thousands of spectators wasanother amazing successinour full seasonof BID
supported eventsfrom Head Out, Not Home to FashionWeekto City of Ale to
Noirwich to Norwichristmas!

2015sawNorwich onceagainbuck national trends with footfall increasing +4.3% YoY
againstdropping national figures -3.9% YoY. With somuch goingon in the city it's no
wonder Norwich is soaring aboveits rivals and wasvoted the No1 placefor worker
satisfaction. As weenter our 4th year, welook forward to delivering more fantastic
projects, in particular our mural schemewhich will seeanew leaseof life given to gable
walls and buildings throughout the city with exceptionalart adding to our “Norwich
City of Stories”tourism campaign#cityofstories. Planning is already underway for
Christmas 2016,and wehope to makethe city sparkle and shine like never before.

We continue to champion issuesregarding accessibility to the city centre with
businessconcernsraised on the inner ring road capacity and continue to provide a
voice for all businesses.

Welook forward to another successfuland busyyear! If you haveany questions,
feedbackor would like achat pleasedo not hesitateto contact me.

STEFAN GURNEY
NORWICH BID EXECUTIVE DIRECTOR

/ CONTACT US
2 Millennium Plain, Bethel Street, Norwich, NR2 1TF
HDHWIGH 01603 727930 / info@norwichbid.co.uk

B rEInEE WELENT O www.norwichbid.co.uk / @NorwichBIDUK

THE GREAT

=

J R\ BRITISH
1 HIGH
LI STReET
WINNER
CITY CENTRE

ANNUAL REPORT
NOV 14 - OCT 15

24 \orwicH

BUSINESS IMPROVEMENT DISTRICT

CHAIRMAN’S REPORT

TheNorwich BID is now 3 yearsinto its 5 yearterm and s very

much in line to achievewhat wasoriginally setout in our business

plan whenthe BID went out for support from Norwich City

Centre businessesin 2012. The team havealot to be proud of,

delivering an impressive setof projects which havehad aclear

positive impact on the city centre— its businesses,itsvisitors, its

locals and its residents. ﬁ
|

Our original four work strands (Promoting Norwich, Experience
Norwich, GreenerCleanerNorwich, and a Stronger Voice for
Norwich) remain atthe heartand focus of everything the BID
does. This report highlights someof the BID’s achievementsof
2015in eachof thesefour work strands and | hope that you also
feelNorwich city centreis getting greatvalue for money from
our sharedinvestmentin funding the BID. TheBID

Board and the BID team representthe 600+ businessesin the
city centre and alwayswelcome feedbackand want you to be
actively involved.

Soif you haven'tyet done so, then in 2016 pleasepick up the
phone to Stefanand his team, or come along to a breakfast
meeting asaway to becomemore involved in shaping the
BID’s project list for 2016and 2017. We arealwaysup for a
discussion about what'sbestfor our city centre.

PETER MITCHELL
CHAIR OF NORWICH BID

THE NORWICH BID TEAM

FROM TOP LEFT: RachaelFretter (Marketing and Communications Manager), StefanGurney (Executive
Director), Mike King (City HostsManager), TraceyOwen (City Host Supervisor), Will Lubbock (Apprentice
Administrator), Caroline Bidewell (Office and EngagementExecutive), JumaraMulcahy (City Host Supervisor),
Laura Nazmdeh (Digital Marketing Executive), Martin Blackwell (Business& Operations Manager).




