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Norwich is located Iin EastAnglia and is 6ne of the most beautiful historic medieval cities
in Britain. Until the 17th century, Nonmqh was the country ssecondcity with its wealth
built on trading. Thishas created a very rlch tradition of hérltage especially in the city
centre, which boaststhe largest intact medieval street patl;lbrn in Europe.Norwich city
centre combinesold and new beautifully, :whilst still retaining its character.

Norwich offers an outstanding quality of life, fantastic
careeroptions and the benefits of living in avibrant city
with easyaccess.Visitorscan enjoy a variety of museums,
galleries, cafés,restaurants and other services, many

of which arehousedin beautiful heritage buildings
which feature architecture from the Norman, medieval,
Georgian, Victorian and modern eras.

Norwich city’s population is divided almost equally in
gender, with atotal population of 132,500.Thisfigure is
expected to increaseasthe Government hasprioritised
greater Norwich asa major city that will create 35,000
new jobs and 30,000residents by 2026.

Thevision of Norwich Businessimprovement District (BID)
isto make a clearpositive impact on the vitality of the city
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centre and the successof the businesseswithin it. The BID
delivers projects and initiatives that enhance the working
and trading environment and ensuresthe city centreis
vibrant for its visitors, usersand workers.

Theaim of Norwich City Councilis to make Norwich
aprosperous city. Thiswill involve encouraging the
development of skillsand enterprise and attracting
inward investment to ensurethat Norwich is a desirable
placeto live and work.

Norwich BIDand the city council outline below the

key sectorsin Norwich, for those who are interested in
investingin the city.
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Number of Employees

THEBIG PICTURE

Norwich Population
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THEBIG PICTURE

Education of the Population

in Norwich
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Norwich Ethnic Profile
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Full-time & Part-time employees

. Part-time

B Full-time

60%

of Norwich employees
are full-time
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Norwich has 5,618,700 square feet of commercial office space, and is home to many
international and regional businessesproviding a high number of jobs in the city centre.
Central businessesare easily accessibleby bus,car or foot. The availability of office space
in Norwich is meeting present demand and rental levels are holding firm as a result of this.

Many offices are situated in the middle of the city centre,
where the occupancy rate is 88% and the average rental
price is £16.00per square foot. The office vacancyrate in
central Norwich is currently 13%,whilst the total return on
investment from the offices in this areais 4.6%.A growing
number of offices are currently opening in the city centre
asit is agreat location to invest in.

Norwich alsohasmany different types of industrial
premises available; the Easternregion asawhole has
seenan industrial take-up increasein 2012.
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Norwich also offers meeting rooms or office space
available to rent by the hour or day. Thisis ideal for
companiesthat wish to develop city centre opportunities
without the initial outlay.

Many big companiesare situated in the middle of the city
centre where there are new and refurbished office spaces
that meet the highest current standards.The city also has
many inexpensive smaller units, incubator and grow on
spacesto meet the needs of small businesses.
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Available Offices Office VacancyRatein 2013
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Price of Prime Office The average rental rate
per square foot

foraprimerent is
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EDUCATION, ART AND CULTURE

Number of Studentsin
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EDUCATION, ART AND CULTURE

ResearchPark Employment Percentage
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Norwich city centre offers its visitors and residents beautiful gardens, historic places and
diverse shoppingareas along with many other wonderful discoveries.A range of hotels
and B&Bsare conveniently based in the city centre for those who wish to explore the city
and beyond.

Norwich standsalone with its tourist offer. Its geographical
separation breaksfrom the uniformity of other English
citiesand instils it with arich characterall of its own;
aninvigorating mix of the pastand presentwith an
eccentric charm.

Visitorsto Norwich, for both businessand for leisure
purposes, can stay in one of the many city centre hotels.
6,938,000people visited and stayedin Norwich for at least
one night in 2013.Currently, the averageprice for ahotel
in the city centreis £67 per night.

Servicedaccommodation accounted for 48% of all
overnight visitor trips. Themain purpose of visits is either
for holidays (65%)or visits to friends and relatives (27%).
Norwich received approximately 6.9m day visits which
generated £318min day visitor expenditure.
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Thevisitor economy is a vital part of the financial makeup
of the city andits rural hinterland. Thetotal value of
tourism in Norwich wasestimated at £543msupporting
an estimated 9,300tourism related jobs.

In addition to the Tourist Information Centrein TheForum,
Norwich continues to think of new waysto encourage
visitors to the city with Norwich BIDCity Hostsvisible
around the city centre,ready to help meet and greet
visitors and residents with any Norwich-based questions
or queries- bringing an extra warm and welcoming
experienceto all the city centre visitors.
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TOURISM AND HOTELS
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TOURISM AND HOTELS

Money Spendfrom Tourists in 2013
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TOURISM AND HOTELS

Average Hotel Price
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Total BusinessTurnover
Supported by Tourism Activity
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Norwich city centre is full of bustling activity and is one of the top 10 shopping
destinations in the UK. Norwich is a regional retail centre with a huge diversity and
range of shops, from the high end fashion storesin the shopping centres and high street
to the boutique, vintage and hipster offers of the Norwich Lanesand Royal Arcade.

Norwich city centre hastwo large shopping centres,

Intu Chapelfield and CastleMall, housing a variety of
clothing stores, shops, restaurants and more. Gentleman’s
Walkis the main high street offering broad pedestrian
streetswith contemporary chain stores,independent
shops and restaurants,providing both spaceand choice
to shoppers. Norwich Lanesand The Royal Arcade offer
the opportunity for the shopperto find something special
or unique, an amazing independent scenethat separates
Norwich from the generictired clone towns.

Norwich is full of restaurantswhich cover awide range of
flavours and tastes. There are 1,110 restaurants and pubs
in Norwich. Around 59%of the total businessesin the city
centre arein the retail sector, which has a high level of
investmentdue to its popularity.

Norwich hasthe largest 6-day open air market in UK,
offering fruit and vegetables, clothes, shoesand much
more. Thebusiestfootfall month in Norwich throughout
the year is Decemberwith over 2,000,000people on
Gentleman’s Walk and Rampant Horse Street. The busiest
day of the week on averageis Saturday, attracting 75,000
visitorsto this one part of the fine city with similarhigh
volumes in CastleMall and Intu Chapelfield.

Demand for retail spacein Norwich remainshigh with
occupancy rates consistently above 90%.Norwich

city centre is home to 367 clothing, accessoriesand
shoe shops which offer a unique shopping experience
for Norwich residents and visitors, regardlessof their
respective budgets.

Norwich BusinessProspectus 2013



Footfall Day Part

35,000
30,000 O o/
2 4 0
g 25000
2 20000 of footfall takes
£ 15000 place at lunch time
Z 10,000
5,000
0
& o & o 2 & e &
) ) N N ! &
S0 e e e 0 Saturday
& & o ¥ o & & e . .
& & & & & N is the busiest day
e N < . . .
in Norwich city centre
—@— Monday =@~ Tuesday =@~ Wednesday Thursday =@~ Friday =@~ Saturday =@— Sunday
Pedestrian Activity by Day 2013
90,000

W 2011 W 2012 M 2013

80000 Business Breakdown
70,000
60,000 Commercial
50,000 Leisure
40,000 Public Sector
30,000
20,000 1) |
10,000
0 . Commercial . Leisure . Public Sector . Retail
/\\> <\° 0

59%

of the businesses

2,500,000 in Norwich city centre are retail
M 2012 1M 2013

2,000,000

& N

Norwich Monthly Total Footfalls

1,500,000

1,000,000 Averagefootfall in 2013 was
1,425,427
J J
0
@

e 5

Q\\ N 50“ C)sﬂ

¥ ‘(Q’ Q o e)
=4 SR

Norwich BusinessProspectus 2013




RETAIL
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Norwich city centre has a variety of fantastic restaurants, catering for a wide range of
tastes from fine dining establishments to modern British food. Norfolk provides a great
sourceof local producefrom its farming, livestock and fishing, which are masterfully
crafted by the finest chefsin local restaurants.

Eatingout in Norwich city centre provides you with the
choice of around 1,110 bars and restaurants,all offering a
welcoming spaceto eat and relax. Many restaurants and
eateries offer cuisine using fresh, seasonal,locally sourced
produce aswell asdishesfrom further afield including
American, Asian and European recipes, plus many more.
Many restaurants are independent, family run businesses
offering a warm welcome and a family-friendly dining
experience.

A selection of Norwich’saward-winning restaurants are
owned by local chefswho are passionateabout what they
do and canoffer a more formal dining experience.Gastro
pubs and pub food are celebratedin the city centre with
many using delicious local ingredients in their dishes.

Thereare plenty of pubs located in the city centre, many
of them offering real ales,live music, pool, darts and food
to suit a wide range of tastes.Thisregional hub is reflected
in the Norwich City of Ale festival that includes over

50 pubs and local breweries showcasingreal alesin a
week-long event drawing people from acrossthe country.
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BARS AND RESTAURANTS
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EMPLOYMENT
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Norwich Airport is only a short journey from the city centre, and flights operate direct
from here to UK airports and worldwide via Amsterdam. The train provides a direct 1hr

50 minute serviceinto the centre of London,with servicesalso direct to the midlands and
the north. Busesfrom Norwich city centre run regularly throughout the region, with many

operating every 15 minutes, and the excellent Park and Ride serviceruns from 6 different

sites around Norwich.

Norwich International Airport is only 15minutes from the
city centre and hasworldwide links through Amsterdam’s
Schipol Airport (4 flights leavedaily with ajourney time
of under 50 minutes) and many scheduledflights to
destinations acrossthe UK.Norwich International Airport
grew at the secondfastestrate of the top 30 UKairports
last yearwith a 17 per cent increasein total passenger
numbers to 463,401during 2013.Holiday traffic was the
fastestgrowth category, rising 45 per cent to over 107,000
passengers.Offshore helicopter traffic rose 18 per cent to
98,000 passengers.

Norwich has more Park& Ride sites (6 purpose-built,
award-winning sites)than any other UKcity. The six
locations are Norwich airport, Costessey,Harford,

Postwick, Sprowston and Thickthorn, and busesrun

every 12 - 15 minutes. Fromthe city centre, many other
bus companies also provide cheap travel servicesto a
range of destinations.

Norwich Railway Station is aVictorian Gradell listed
building and is the terminus for servicesfrom London
Liverpool Street, Liverpool Lime Street, Cambridge and
many others. The station is located near to the River
Wensumand a short walk from the city’s main shopping
area.The London Liverpool Street service operates every
thirty minutes at peak and there arealsofrequent direct
trains to Cambridge, Ipswich, Liverpool, Manchester and
other midlands and northern cities.
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TRANSPORT AND ACCESS
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CITYLIVING

Residential Property Value
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in total increasedby
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Average Monthly Rent
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Average monthly residential price
for two bedroomsin Norwich is

£626
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Average Price
for HousesSold in 2013
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CITYLIVING

Number of Properties Sold Hourly Pay
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The BigPicture

Centrefor cities: www.citiesoutlook.org
Norwich City Council: www.norwich.gov.uk
Nomis (official labour market statistics):
www.nomisweb.co.uk

Office
Bidwells: www.bidwells.co.uk

Education, Art and Culture

University of EastAnglia: www.uea.ac.uk

Norwich University of the Arts: www.nua.ac.uk
Norwich City College: www.ccn.ac.uk

Norwich ResearchPark:www.researchpark.com
Norwich Theatre Royal:www.theatreroyalnorwich.co.uk
Norwich Puppet Theatre:www.puppettheatre.co.uk

Tourismand Hotel
Norwich City Council: www.norwich.gov.uk
Visit Norwich: www.visitnorwich.co.uk

Retail
Norwich City Council: www.norwich.gov.uk
Bidwells: www.bidwells.co.uk

Barsand Restaurants
Scoreson the door: www.scoresonthedoors.org.uk
Food StandardsAgency: http://ratings.food.gov.uk

Employment
Norwich City Council: www.norwich.gov.uk

Transport and Access

Norwich BID:www.norwichbid.co.uk
Norwich Airport: www.norwichairport.co.uk
Greater Anglia: www.greateranglia.co.uk
Norwich Rail Station: www.rail-reg.gov.uk

City Living

Scoreson the Door: www.scoresonthedoors.org.uk
Home: www.home.co.uk

Norwich City Council:www.norwich.gov.uk
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Download the Free App

SOURCE

Contact

Economic Development
Norwich City Council
City Hall

Norwich

NR2 1NH

Telephone : 01603 212457
email : edu@norwich.gov.uk

Norwich BID

2 Millennium Plain
Norwich

NR2 1TF

Telephone : 01603 727930
Email : info@norwichbid.co.uk.

Wewelcome
any feedback or comments
about this document
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